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Father and son team. 
Arzhang Pezhman worked in the shop  
with his dad. 

Local independent shops are at the heart of the communities which they serve. Regular 
customers often see the shop as a meeting place and the shop keeper as someone who will 
listen to their problems and stories. Those that work in shops are often proud of their place 
in the community and enjoy meeting the variety of people who make up that community.
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Wakeley Hill is situated in Penn towards the outskirts of  
the Wolverhampton boundary. Wakeley Hill News was  
a newsagents and traditional corner shop at the heart  
of its community, run by the Pezhman family. The shop  
is still a newsagent but is now trading under a different  
name and with new owners.

From the old School. 
Farhad Pezhman maintains principles 

of service and community that are often 
lost in modern commerce.

“Customers are the hardest 
creatures in the world and 
rightly so as they are paying 
for the service. I learnt a lot 
from the customers and how 
a community can work.”

“It’s just a small shop in Wolverhampton but it isn’t, it never was, it was a world, a universe, 
it’s all the countries, all the politics, left to right, up and down, black, white, brown and its 
such a small space and you could get all those things.”

(Left and below) Wakeley Hill  
in the 1960s. 
Courtesy of Wolverhampton Archives & Local Studies.

“Running a corner shop is the best experience education, leisure, pleasure, 
headache, everything you can have in life or name in life. Most of the most 
rewarding and pleasurable moments of my life have been running a corner 
shop, meeting the different categories, different classes of people. I met kids 
from age of three or four years old to a customer a hundred and one years 
old. That was the best part of my life because I have learned from every one 
of them about myself and about life.”

“The greatest opportunity I was given by god 
or fate was to run a corner shop, was to mix 
with these people. I have never ever considered 
myself separate from people I have always 
considered myself one of the people and the 
people with open arms and open hearts have 
accepted me in my community.”

“I got so close to them, they opened 
up about their personal life and  
put their head on my shoulder  
and complained about their life.”

“I call myself lucky, as you are honoured to achieve these experiences, to be able to 
help people when they needed help, to comfort people when they needed comfort 
to assist people when they needed it, but to learn about life and the human race.” 

“Running a corner shop in my opinion and many thousands 
of opinions of my colleagues is to be part of your community 
and serve your community and they are all very sad when they 
retired as they miss the community a lot.”
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